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Agency MVP Training 

Getting Started 

Agency MVP only works in _________________________ !  

Set up your __________________ to shorten your  _______________________  .  

Agency MVP does not ________ for you it is a tool that helps you contact the 

____________________________________  first and not allow leads to __________________ . 
What is a Lead?  

 

What is an Awaiting Prospect? 

 

What is a Quoted Prospect? 

 

What is a Customer? 

 

Adding a New Lead 

Start _______________________ in MVP first! Be sure to only enter ____________ that you are 

_______________ working.  

Use the _____________________ to move through the Quote Sheet for quicker data entry time. 

Start a new lead by using the ________________ to make sure ______________________. 

You must have _____________ and ______________ to create a new account in Agency MVP.  

Click __________________ after you fill in the Address & Quote Origin Contact box.  

Be sure to fill out every box on the quote sheet with information that could affect _____________ . 

The __________ is used to identify where exactly the lead came from, for __________ purposes.  

To create a tag, type in the tag you want to use then click _______________ .  

To quote a home you must fill in the _______________________ with the address. 

Transfer ________________ and the ___________________________ to MVP manually.  

Be sure to enter in all ____________ and _________________ that affect _______________________ in the 

claims section for your ____________, ____________, and ______________________ quotes. 

You can click _______________________ once you have entered in your quote data.  

Copy to Clipboard  

After you have filled in the __________________ and _________________________ box you may now 

transfer this data to begin your quote using the Copy to Clipboard button.  

1. Click ____________________________ in MVP.                                                                                                                                    

2. Paste into the ________________________ of an _______________________ and then click ENTER. 

3. Before you do anything, you must ______________________________ on the first page.  

4. Fill in the __________________ box (answer customer consent question if applicable).  

5. Press continue quote and follow the normal steps to complete your quote.  
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Agency MVP Training 

Rate Scout 

1. Must have the following boxes in the Competitor Quote box filled to use Rate Scout: 

a. ________________________ 

b. ________________________ 

c. ________________________ 

d. ________________________ 

2. Rate Scout works _________ of the time. If an estimated premium does not pre-fill, do not 

__________________.  

3. Rate Scout works for the following companies: 

__________________________________________________________________________________________

__________________________________________________________________________________________ 

Adding a Customer  

Only add current customers who have a _________________________ opportunity that you are 

____________________ working on.  

To add a new customer, you will click on ________________________.  

Existing policy information is ___________________ .  

You __________ add a ______________ to every customer, otherwise they will remain ________________ 

from your call view pages.  

This customer will always be found in the _________________ section and on the call view page of the cross-

sell opportunity in which they have a ________________ for.  

Quote Comparison  

The _________________________ button is found on the ________________ and ________________ .  

In order to send a Quote Comparison through MVP, you must enter a _____________ or ___________ .  

It is recommended to send the Quote Comparison when you are _________________with your Prospect to be 

able to ____________________________ .  

You can  _____________ the top message by clicking ______________________________ .  

You can find a time stamp of when the Quote Comparison was initially _________ and every time the Quote 

Comparison is ___________ on the ________________ & __________________ .  

If you update your quote information, the Quote Comparison will ________________________. 

You can ______________ the Quote Comparison by clicking ________________________ and pasting the link 

into the address bar then press _______________.  

Once you ______________ your quote with the prospect, be sure to _______________________ by going to 

their quote sheet and using the __________________ button on the top right.  

Notes: 
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Logging Phone Calls 

If someone is on one of your __________________  that means they need _______________________ .  

If you cannot find someone that should be on your call view page use the __________________ .  

The call filters that will help you find all accounts that live on a call view page are: 

1. _____________________________________ 

 

2. _____________________________________ 

 

3. _____________________________________ 

Using the ______________ filter will help you contact your Prospects at the ______________ .  

You need to start at the _________ of the ___________ call list and work your way ______________.  

To log a phone call, you must enter ________________ and save the call by pressing ____________________ 

or ______________________ .   

Once you log a phone call for someone _____________ they will ____________________ from your call view 

page until tomorrow unless you ___________ MVP otherwise.  

To hide someone from your call view page, use the __________________________ button and enter in the 

____________ you want to ______________________ them again.  

It is recommended to ____________________ to ______________ prior to your target dates of 

______________________ , _________________________ , and ________________________ .  

You can _________________________  if they ask for a phone call at a ______________. 

Scheduling an appointment for someone makes them a _______________________ and removes them from 

your _________________________.   

You are only able to _________ your appointments that are scheduled for _________________ .  

Be sure to put any ________________ or _____________________ in the important notes box.  

Importing 

You must have a ______________ to import.  

Be sure you have at least the _______________  and ______________________ filled in, otherwise the rows 

without that information will __________________________.  

The zip code must be __________________________ only.  

Only _________________ can be assigned a single import. 

Every import can be found in the __________ call view page of the ________________________ .  

Follow these easy steps to import a list: 

1. Attach your file 

2. Choose your ___________ , ____________ , & the ______________ .  

3. Pick the _______________ that is on your spreadsheet.  

4. Pick the _____________________ for each field that is found on your spreadsheet.  

5. Only click ____________________ once.  
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Free Game 

Free Game is used to not let leads __________________________________________ . 

To set up Free Game, go to your _______________________ and add in the number you would like.  

If there is ____________ a number set then that means that User’s Free Game is __________ .  

Every user can have a different ________________  set for their Free Game.  

To see Free Game leads, use the __________________________ on each ______________________ .  

If you log a phone call for an account in Free Game, it will automatically ______________________.   

 

Tips & Tricks 

You can _____________ a PDF to _________________ & ________________ quotes.  

All ____________________ must be no more than ___________________ .  

You can send a __________ via text messages & also receive _________________ .   

An internet lead that is integrated  into MVP can be found on the _______________ call view page.  

The _______________ call view page is the only call view page that looks the same for ______________ in 

your agency as these leads do not have an ____________________________.  

Once you click ______________________  it will automatically _____________________ and will also 

become a __________________ .  

If a Marketer is gathering lead information, best practice is for them to ________________ and then to mark it 

as a _________________ and ____________________________ . 

All ______________________________ must pipelined on the _________________________ . 

Sales Activity Page 

Use the Sales Activity Page to see how many ________________________________ .  

You may also view all ________________________________ based on a  _________________ of your choice. 

This page will allow you to _______________ your _________ at any time.  

 

Support 
 

Main Office 

  (817) 576-8785   

Option 2 

 

Dane Eyerly  

(817) 562-7807 

dane@agencymvp.com 

 

Samantha Lawson 

(817) 562-7808 

samantha@agencymvp.com 
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